
Customer Journey 
Mapping
Map and organize your customer 
interactions to gain insights for 
CX program management



www.cemantica.com

Explore key features and benefits of Cemantica’s Customer Journey Mapping tool 

The core module of the Cemantica platform is Customer Journey Mapping, available in all packages (Starter, Expert and Enterprise), 
it is a daily tool that kick-starts your CX program and remains a central application for developing, analyzing and improving your 
customer journeys. 

As customers’ expectations rise, there are many 
touchpoints to capture and analyze to help 
understand your audience, shape your strategy, 
maximize engagement and achieve business 
goals.  

Every organization today wants to keep 
meeting new demands. But, winning customers 
and keeping them is becoming increasingly 
competitive and challenging.   

It’s not only changed the way your customers 
behave; digital transformation has also altered 
expectations in how your own teams want to 
serve them better.    

Set up your customer personas 

Personas are fictional characters that represent
different customer segments within a targeted
demographic, attitude or behavior
With the Cemantica platform you can: 

• Define and edit the criteria of your personas 
• Create multiple personas per journey 
• Add your own customized swim-lanes 
• Re-organize your blocks and change colors 

Challenges facing the modern enterprise
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Analyze customer and persona sentiment 

With the Cemantica platform, you can easily view and compare  
sentiment levels at each journey stage:  

• Toggle between multiple personas and customer segments 
• Focus on gaps between real customer sentiment and
  expected feelings in order to address issues and frictions 
• Visualize what matters most to your customer segments at     
each stage of the journey 

Map customer journeys

In our easy-to-use tool, you can define and personalize all  
stages of your customer journey and start to enrich your insight: 

• Create your journey map with images and descriptions 
• Gather customer interactions and insights 
• Flag your customers’ pains points and opportunities 
• Share your journey maps easily with your internal teams 

Explore key features and benefits of Cemantica’s
Customer Journey Mapping tool 
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Create your Service Blueprint template 

A crucial step in fixing those frictions, is to align your internal  
processes to the customer interactions.  With one Cemantica  
platform, you can: 
 
 • Get a clear picture of the systems and departments involved 
in each stage 
• Identify potential internal issues within your organization 
• Easily see which teams to collaborate with in order to  
execute CX initiatives 

Within the same Cemantica platform, transform the opportunities 
into actions: 

You can easily view and compare sentiment levels at each  
journey stage:  

• Build your CX dashboard and list all project tasks with deadlines, 
priority and owners 
• Define quick wins, short, mid and long term projects 
• Help cross-functional and external teams collaborate on CX tasks 
• Connect your internal Project Management System without  
disruption (Cemantica integrates with multiple apps such as Jira, 
Trello, monday.com, SAP, Salesforce and more.) 

(*optional CX Program Management module, ask us about our  
Expert and Enterprise packs.) 

Explore key features and benefits of Cemantica’s
Customer Journey Mapping tool 
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VoC 
integration

CX Program 
Management 

ROI & Analytics CX Consulting 
Workshops 

Benefit from real-time  
integration of actual customer 

feedback data into your  
journey maps. 

Turn insights into actions with 
defined tasks for your team to 

prioritize, collaborate,  
execute and analyze. 

Create your business case 
with your business levers, 

perform cost/benefit analysis 
to deliver CX projects that 

add value. 

Our CCXP consultants  
support you with best  
practice guidance and  

practical workshops at each 
stage of your CX program.  

Grow with Cemantica, ask about additional modules to Customer Journey Mapping in our scalable SaaS platform that allows your  
organization to set up, analyze and constantly refine your customer-enabled operations.

Why Cemantica? 
We are an innovative end-to-end Customer Journey Management Platform leveraging CX best practice to empower you to achieve your 
business transformation goals, from strategy to execution. 

Request a Demo
Visit www.cemantica.com or email us at info@Cemantica.com to learn about our 14 day free trial - no credit card needed.

Andrea Hanyecz – Co-Founder, CXPA Hungary 

“Cemantica can help me to support my clients by providing the perfect CX 
platform to manage journey maps, personas and develop the CX strategy.” 
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Our Mission
Cemantica is a customer-centric company that helps you build a memorable connection with your customers engaging them with your 
brand.  

Our Innovative Technology combined with our proven CX Approach deliver compelling insights to help you:
 • Identify your customers’ pain points, areas of improvement, new growth paths
 • Take immediate and tailored actions within your organization

Our comprehensive end-to-end value proposition, from CX Assessment to Customer Journey Mapping & CX Management Program, is 
your “customer experience ready” enablement model.

Our Values 

Empowering Innovative Reliable Passionate
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